





e Cancer is the most common cause of death, followed
by pneumonia and heart disease®

¢ More than 26,000 incidence of cancer every year; one
in four men and one in five women will have cancer
during their lifetime®

¢ The total number of hospitalization due to serious illness
(including cancer, kidney failure, lung disease and heart
disease) keeps increasing in the past five years®

In today’s advanced medical technology, serious illness is
not necessarily fatal but the medical expenses are even
more dreadful, and your lifelong savings will be exhausted
by post-surgery medication and treatment during the time
of recovery.

¢ The median doctor fee for heart valve surgery operation
is about HKD50,000

e The fee for purchase Everolimus, a FDA approved
immunosuppressant for treatment of renal cell cancer
and other tumours, is about HKD30,000 per month®

¢ The average cost for treatment of colorectal cancer in
the first two years round up to HKD700,000

Have you ever imagined the impact of the above to your
family?

Sources:

(a) Centre for Health Protection, Department of Health, 2012

(b) Hong Kong Cancer Registry, Hospital Authority, 2010

(c) Hospital Authority Statistical Report 2011-2012

(d) Report of Doctor’s Fee Survey 2010, The Hong Kong Medical Association, April 2010
(e) Latest Cancer News, Cancer Fund, 6 August 2013

(f) Latest Cancer News, Cancer Fund, 22 July 2009

o HFBEBSLTMRERBE - R ATOMR ©

* BEHEIE 26,000 REERD; BUNEBUERERS
TR E—AGEE— EEP,%J:JIF ¥

s HIBEDF B LEBERR (Pj@ﬁf BRIB -~ i
ERERR RO RS ) T AT BB A B E A ©

iﬁ/—\ﬂﬁi?ﬂ?é BTE BERROET—EEHm 2
BEMBNAXABRESS - EC%TTH&JZTE%F‘&JE’U@%&

AREREAAERERLES -

o DEFIESMNYFHTE R & AR Az 8R4 50,000 T @

s BEKRMHER S —BEEXHARRKRERETEHIERR
REBMREBSZEERBNARINE  BANSE
30,000 & ©

o HEABENEMEFHERL AR 700,000 % 7T ”
TR BN FRY 2 EETERNZRE?

HRHR :

(a) WAESBHERHHRL - 2012 F

(b) BEEE IR REBMAE G F L - 2010 F

(c) BE /5 2011-2012 FHat 48

(d) BEBR2E (BERBEFERE 2010) 2010464 A
(o) BEESERIBIELM 2013468 A6 R

(f) RS S SHBESN 200047 A228

01



Multiple protection safeguarding a

worry-free life

for you and your loved ones

RIEEMZBEZENEE

To secure from financial loss due to serious illness, one
of the best ways is to enroll an insurance plan. Zurich
HealthTotal Critical lliness Insurance Plan is an affordable
yet flexible critical illness insurance plan, offering coverage
of 68 illnesses including early stage and juvenile illnesses
with maximum claim amount of HKD1.9 million, for a
multiple protection to you and your family with only a
limited budget.

Feature highlights
st &R

Multiple protection
ZHERE

Covers 68 illnesses, offers both early stage and
juvenile illnesses without additional premium

WE 68 EKs - REBEERRRETIFRRB
WEF RN E

Multiple pay benefit
ZREEERE

Offers up to a maximum of five illness claims™?®4g
HELRANERRE MEE

Low insurance cost

REHEE

A budget-friendly critical illness insurance plan,
monthly premium as low as HKD30
REMVENEKRRRTE - FAREEZE 30)

Flexible premium options

HEEMNRERE

With both step and level premium offered,

you can select level premium with lower premium

locked in at an earlier age

s FR E R A K FANREWE T - &A]

BEKTIARE  EFERRRIEARBHEER
{EAIKE
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EIREEECE

BRI RE P —ERE RN AR E R LERER
AMEHERNQERL - R [2# 28] BRR

BREtEE—HEREERABENERRRTE - RE

BEESEKR  ETERREFMARLEIFRE £

RIFFEESE 190 BT SENENRAREZIE

HYERIE

More than you expected

iiheepN )

e Special privilege offers extra care to your
children
RENFZRHBIMER
A maximum of two children can enjoy the
o benefit of HKD1 monthly premium for
each child if your spouse is also covered by
the plan®
EEERBRE RN S - RNEFH
FEANAEA 1 BTREBZERE - £
RAEMETZ®

¢ Enhanced protection at your golden era
EENESHY  BRENRE
Extra 100% additional sum insured if you
opt for level premium at or before age 35
HE 35 R Z AEBERKTARE -
EEREEINEH 100% REEE ©

¢ Accidental death cover
_ EOETRE
Accidental death benefit of HKD 100,000
ESNET{RREE 100,000 BT




Wide range of protection against 68 illnesses

RIE%ZE 68 B&RAE

Zurich HealthTotal Critical lliness Insurance Plan provides — #kZ2it [2#2i# | BKFRR R AGIREEMENTHKRER
you with a wide array of protection against the critical ~BEEGED| 75 5% « B E T — BT IR 68 Bk

illnesses up to 75 years old. Benefit” will be paid if the 5 - @G A ESEE 7

insured person is diagnosed with any of the 68 illnesses:

53 9

Major illnesses Early stage illnesses

(Group A-E) (Group F)
FERR BHR R
( #25 A-E) (#85! F)
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1. Cancer BJE

. Chronic Relapsing Pancreatitis 18 2% 1418 M R A

. Chronic and Irreversible Renal Failure 1 4 K 7~ A] 08 |4 B 2% 8
. End Stage Liver Disease 7k #ifF5%

. End Stage Lung Disease F<HAfHfE

. Fulminant Viral Hepatitis 214214 FF A

. Major Organ Transplant = Z 8 B 18

. Medullary Cystic Disease B85E & H

Group B

#5B

llinesses related to major
organs and functions

EBEIERERIENKRE

0 N o Ul M WN

9. Acute Myocardial Infarction =4 .0 fIE 28
10. Coronary Artery By-pass Surgery & ik Z1AK 3 17
Group C 11. Dissecting Aortic Aneurysm 3 [E * B)IKJE
ﬁf:s(s:es related to heart 12. Heart Valve Surgery &\53]&%?@?
13. Infective Endocarditis B4 0 IR A
14. Primary Pulmonary Arterial Hypertension &R = MER ( R34 )
15. Surgery to Aorta &= EhAR F i

AR IE

16. Alzheimer’s Disease (coverage is up to aged 70)
TREZREIR (XRFREDZ 705%)

17. Amyotrophic Lateral Sclerosis J|Z=4 14 2 BRI 2 A8/ L IE

18. Apallic Syndrome &%) A

19. Bacterial Meningitis 40 & 14 S FE A

20. Benign Brain Tumour B & 14 iE 52

21. Coma &

22. Creutzfeldt-Jacob Disease 72 ff — FGIE

23. Encephalitis fi§4

Group D 24. Major Head Trauma BZ ESE 2L A5
8% D 25. Multiple Sclerosis ZZ1£@(t,
llinesses related to 26. Muscular Dystrophy 1427~ 8 jE
nervous system ,

TR GBS 27. Paralysis B

28. Parkinson Disease (coverage is up to aged 70)
MEBE (XREFRESZE 705%)

29. Poliomyelitis & B&/x & £

30. Primary Lateral Sclerosis [R 2 4RI =&

31. Progressive Bulbar Palsy 37T 4 iE B i &

32. Severe Myasthenia Gravis B & & [Jl £ 171

33. Spinal Muscular Atrophy &8 14 i 2= 48 iE

34. Stroke AR [,

35. Tuberculosis Meningitis % [ 14 fis f& 4

36. Aplastic Anaemia B4 ERIE S M

Group E 37. Blindness 2B

% E 38. Chronic Adrenal Insufficiency (Addison’s Disease)
Other major illnesses BME FIRIET R (BIER)

HibFE&Km 39. Deafness F2

40. Ebola R AR S
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41. Elephantiasis 5 575
42. HIV due to Blood Transfusion i Ml & A B RE RS RS
43. Loss of Independent Existence (coverage from aged 18 to 70)
LBV RS (RIRFERB 18 2705
44. Loss of Limbs 5<%
45, Loss of Speech FE4kaH sEAE N
Grc:up = 46. Major Burns BRE /1S
gti]ef maijor illnesses 47. Necrotising Fasciitis 122 5F, {4 /25 J& 4
48. Occupational Acquired HIV R 3 M B ASE R RS fRES
49. Severe Crohn's Disease 8% & 53 [& [ AiE
50. Severe Rheumatoid Arthritis &% 848 @2 M A& A
51. Severe Ulcerative Colitis BX ;55 L4 A
52. Systemic Lupus Erythematosus & JR5& 14 B A ) R AT AT DR IR B
53. Terminal lliness (coverage is up to aged 70)

RBER (RRFHRESE T05R)

Hitb EEHRH

54. Carcinoma in situ of the Breast %L R{1&

55. Carcinoma in situ of the Cervix Uteri = S8R ALfE

Group F 56. Carcinoma in situ of the Uterus + & R fE

@5 F 57. Carcinoma in situ of the Ovaries 50 & R 7 &

Early stage illnesses 58. Carcinoma in situ of the Fallopian Tubes & 81 %& R\ &

(For insured aged 18 or above) 59. Carcinoma in situ of the Vagina f& & RAI&

BHRRE 60. Carcinoma in situ of the Testes % 1 R f&

(BAR 18 AN LZZRA) 61. Early Stage Cancer of the Prostate Aij%!|j® 2 ¥ EAf= iE

62. Minimally invasive surgery for Coronary Artery Diseases including Angioplasty
SRR IR AISF T B4R I E R AT

63. Haemophilia A and Haemophilia B FR %Y [ 4 55 & 2.4 N A& G

Group G 64. Insulin Dependant Diabetes Mellitus (Type | DM)

#@aG BERKBARRR (— 2R )

:;’;’rei"n'lsi:::zss:: S — 65. Kawasaki Disease with Heart Complications )11 FCSE ( Fi#s DA 2E )
= ) g o 9 66. Osteogenesis Imperfecta (Type Ill) 5K &N 2AE S =Y

(BAR 17 BRUAT2ZEA) 67. Rheumatic Fever with Valvular Impairment &2 4 U 3B R

68. Still's Disease Hi &%

Note: EREE
Any diagnosis of an illness for the purpose of claiming the benefit must fulfill the definition together with ERRBERED M5 RRE 2 REVAFEETE RERREZRREHRE -
the terms and conditions stated in the policy.

Sum insured per illness for each group

FREBNEAR 2 REHE

Standard Plan Enhanced Plan Platinum Plan

BRETE Bt BiEstE

Group A to Group E HKD 100,000 HKD 300,000 HKD 500,000
Bl AZE HBIE 100,000 /7T 300,000 BT 500,000 /&7t

Group F to Group G HKD 30,000 HKD 90,000 HKD 150,000
#5 F = ARG 30,000 BT 90,000 BT 150,000 77T




Multiple pay benefit
Enjoy a prolonged protection along the way

ZREERE

RIuREEERE

Covered by multiple pay benefit, Zurich HealthTotal Critical
lliness Insurance Plan offers you thorough protection with

a maximum of five illness claims

(1Q)3)

with a total sum of

benefits payable up to HKD1.9 million, which can put you
at ease even you suffer from critical illness more than once.

BRI (228 BRREBTESRS NEERE 2
HELZARNFFRRE " REREESZ 190 EB87T
EHRAES FER—IREE - TEGER

ERRZ D ©

Multiple pay benefit at a glance
ZRBERE—E

Entitle 100% of
the sum insured
AERERE
100% R{&

1** Claim:

FB1REE:
lliness from
Group F-G
9% 3 B 4 7l
FZG
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Entitle 100% of
the sum insured
AERERE
100% R{&

2" Claim:
F2REHE:
lliness from
Group F-G
3 Y=F N
FEG

A maximum of five illness claims

Entitle 100% of
the sum insured*
AERERE 2
100% =& *

3" Claim:
EINRERE:
lliness from
Group A-E
IR B AR
AZE

Entitle 30% of
the sum insured”

AERERE
30% %1{E

4™ Claim:

EARRE:

lliness from

Group A-E’
FRfm ok B A
AZEE

B2 ERRBRE O

(1)QEG)

Entitle 30% of
the sum insured”

AEREREZ
30% =& *

5% Claim:
E5REE:

lliness from

Group A-E’
R B A R
AZE

Policy terminated
upon the benefits
paid for three
major illnesses from
Group A to Group E

RESRE=ZIRR
BB A =48BI E
EEREREHE
2




(3)

Waiting period™ required for subsequent claim

BEMEMENSES

Preceding claim is from

ERREER

Group A-B

Group A A7 A-B

#A5 A Group C - E

Rl C-E

Group A-E
HRIA-E

Group A-G
HRIA-G

Group A-G
HRIA-G

Notes:

A After diagnosis leading to the first time of claim made for any major illnesses under Group A to Group
E, no benefit shall be paid for Group E - Loss of Independent Existence, Group E - Terminal lliness or any
illness from Group F or Group G.

2

After diagnosis leading to the first time of claim made for any major illnesses under Group A to Group
E, any subsequent claim(s) made for any major illnesses under Group A to Group E shall be 30% of the
sum insured per illness.

*

After the benefit paid for an illness in Group F, the insured person can make another benefit claim from
Group A or Group C for the illness arising from the same organ of the early stage illness previously
paid, and the benefit payable for the illness is the sum insured as defined under Group A or Group C
minus the benefit paid for the preceding early stage illness. Under such circumstances, two benefit
claims shall be counted.

Subsequent claim is for

BER RIEMARZE

Waiting period required
FREE SR

Five years
R

One year

One year

=

One year

(no waiting period required if the subsequent claim is under Group A or Group C for
the same organ of the early stage illness previously claimed)
(BEFHRRTPIERSZBEREZREAR AR C PORERELER—RE
- BIEmBEEREE )

One year

EREE

A ESHRIA EHEFIE 2 AR ERRAROERRMEE  BRTEHMMAR E - LRBUELS  ERIE -
REBEAR AR F 48R G NZEMKRBR AR

# SR A EAGI E 2EREBARNERRER - BERMAR A AR E 2 EREBRKZRE
# R EIEARIRERE 2 30% °

* MR F 2 RAENER—RRER  ZRARGRZABEZFHARAEZREA—RE AR A A7) C
RZRBEL S —RRE - HEERMARBENAR A K45 C T2 RIEBBEREREPIRBERE
ZREMEER - MAMULERT « i E AR BMRRM




Case illustration 1 - Multiple pay benefit

(Figures below are hypothetical and for illustrative purpose only)

Insured person  : Mr Chan, aged 38, Banker

Plan level : Enhanced plan
(Sum Insured: Group A to Group E: HKD 300,000;
Group F to Group G: HKD90,000)

Payment schedule : Step premium

BRZZ 1 — ZREEERE
(TIEFTHRRLRERPIFHA A )

SIRA CPESEA - 38 5% HRITR
sTEIR R CEMETE

(REEEE - #5) A = 45 E : 300,000 /& 7T
407 F = 485 G : 90,000 BT )
REHER DR R E

3“policy year 4™ policy year 10" policy year 17" policy year

EIMREFE F4AREFE F10 [EREFE E17 EREFE Policy terminated
H H H H upon the benefits
paid for three
major illnesses from
Group A to Group E

Minimally invasive surgery
for Coronary Artery Diseases Acute Myocardial

REFRE=R

including Angioplasty Infarction Leukaemia Stroke REMAR A ZERE
(Group F) (Group Q) (Group A) (Group D) I%ﬁﬁﬂ%ﬂ
HKD 90,000 HKD 210,000 HKD 90,000 HKD 90,000 SR
(100% of the sum insured) (100% of the sum insured (30% of the sum insured) (30% of the sum insured)

minus preceding paid
early stage illness claim)

AR O T A F i

AIE M LT SHONEE B 5% E
(425 F) (4%l c (#2581 A) (#5I D)
90,000 #&JT 210,000 #JT 90,000 #JT 90,000 #JT
(100% Z4RFEHE) (100% ZARFEER = (30% Z{RFEHE ) (30% ZARFEH )

NEHREEE M)

Total benefits paid HKD 480,000

48 B = 180,000 35 7T

Low insurance cost with flexible FZEEBEE#HEN
premium options

Most people concern about the insurance cost which  KZHASELEENREBSERRETENEE @ &2
could be significant and may cause a burden to family.  HEAREGEE D EBXAREZNRB TR » 82 [2
Understanding your needs for a cost-effective insurance EVR| SRERITEREEAZNRE REBEEESA
solution, Zurich HealthTotal Critical Iliness Insurance Plan 30 7T : AR BKERRE - EEREIG(RELLIER
provides comprehensive coverage at premium rate as low — BHEFEEEREAIKT @ EEA A ETEL ES T (EH
as HKD30 per month; you can opt for level premium with REAE °

lower premium locked in at an earlier age®, so that you

could save the budget for a better household living.
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More than you expected

H IR AR

A wise choice for
a full family protection

Children are the dearest to parents, therefore it is also
indispensable to provide an embracing protection to them.
If you and your spouse are both covered under this plan, a
maximum of two legal children can also enjoy the benefit
with only HKD1 monthly premium for each child®, fulfilling
a whole family protection in a budget-wisely approach.

Enhanced protection at your golden era

Zurich HealthTotal Critical lliness Insurance Plan also offers
more than you expect. With 100% additional sum insured
for the next ten years upon your selection of level premium
at or before age 35, you can get ready for your golden
era with an enhanced protection. Furthermore, the plan
also comes with accidental death cover with a benefit of

HKD100,000.

—ERENRE RREER-—OTE
KRR

FREXENEES  —OAZNRESTHMASETA
HERE— 8B - BREENEBRSZRNIEE - 84
FLEEAIUAEA 1 BTRBZERE Y REMEBEE
FRAZEUESE - FH—EARENEE - BEORERE
B—TEENRE

HEENEERY  HRENERE

Bt (222 TRERAEBHEGHE  £RFR
3SR ZATRAKERKE  GEAINEAREETF
HESEESN 100% M NIRFESE © - BEMREAGNES
B EREREZEM - BN WEFBITMREBEINETRE @ (R
FE%E4 100,000 BT o



Case illustration 2 — Multiple pay benefit

for insured person with 100% additional sum insured
(Figures below are hypothetical and for illustrative purpose only)
Insured person
Plan level

: Ms Wong, aged 33, Accountant
. Platinum plan
(Sum insured: Group A to Group E: HKD 500,000;
Group F to Group G: HKD150,000)
Payment schedule : Level premium
(Ms Wong selected level premium payment schedule when she
enrolled the plan at aged 24. Therefore, she would be entitled to
100% additional sum insured® within the next ten years.)

AR5 Z 2 — #1S 100% M IREREZ 8 892 K5 ERE
(TMANEFTHRRIL RAIERPIFHAZA )

ZRA CE/NME 33 5% 2EtED

sTEIA R CEHEE
(fRIZ%E : 45 A = 45 E : 500,000 & T
4B FZE 45 G : 150,000 37T )

RERHER CKERIRE

(E/MER 24 FERRDIRIEFEAKERRE - A - KRR +F
AJES 100% P HNREZE © <)

5" policy year 6" policy year 7" policy year
ESEREFE HeEREFE H7EREFHE

2" policy year
82 AREFE

Carcinoma in situ Carcinoma in situ Necrotising Paralysis due to
of the Uterus of the Breast Fasciitis car accident
(Group F) (Group F) (Group E) (Group D)

HKD 150,000 HKD 150,000 HKD 1,000,000 HKD300,000

(100% of the sum insured) (100% of the sum insured) (100% of the sum insured x2) (30% of the sum insured x 2)

FERE URR IR B R e
(483 F) (4RI F) (43 E) (#7 D)
150,000 #35T 150,000 #JjT 1,000,000 #&JT 300,000 #JT

(100% Z{RFEHE ) (100% Z{REEHE ) (100% Z{RBEHE x 2) (30% Z{REEHE x 2)

Total benefits paid HKD 1,900,000

#RE{E % 1,900,000 & T

9" policy year
£ EREFE

Acute Myocardial
Infarction
(Group Q)

HKD300,000
(30% of the sum insured x 2)
SELNEE
(45 C)

300,000 #7T
(30% ZiRFEHE x 2)

Policy terminated
upon the benefits
paid for three major
illnesses from
Group A to Group E

REERE=R
REMAR A ZHR E
E2:3:30 0
BIREE




Plan Summary

tE—8
Issue age 15 days — 64 years old (age at last birthday)
RRFER 15 BE 64 5% ( LRERFER)
Renewable up to 75 years old (age at last birthday)
BRZE 75 % ( EIRERFRR)
Survival period 14 days"”
175 1487
Payment schedule Step / level premium
RE R EREXRE / KERRE
Payment frequency Annual / monthly premium
REHNITA FH/ RAE

Plan level Standard Plan / Enhanced Plan / Platinum Plan
=T &I 5 SAESTEl / BMET S BEEEtEl
Sum insured per illness for each group
BREFREHEB ZRERH
Group A to Group E HKD 100,000
Standard Plan 48R A4Z=/HRIE 100,000 &7t
EELTE Group F to Group G HKD30,000
4RI FHEZEMHER G 30,000 A7t
Group A to Group E HKD300,000
Enhanced Plan AR ABZEHERE 300,000 /&7T
Critical illness Esta Group F to Group G HKD90,000
I;g;e;;z M7 FABZEAR G 90,000 j&7T
S Group A to Group E HKD500,000
Platinum Plan AR ABZEHERIE 500,000 B7T
BctEl Group F to Group G HKD150,000
R FHAZER G 150,000 T

After the first time of claim made for any major illnesses under Group A to Group E,
any subsequent claim(s) made for any major illnesses under Group A to Group E shall
be 30% of the sum insured per illness according to the plan level selected.

BRI AZHARE 2EMETERFENERNRER  BEERAR A 2485 E 2T
TEBHRRZRE  BABEERRRERZ 30% °

Accidental death HKD100,000 for all plan levels

benefit FrA =T El4 B9 A 100,000 7 TiRIEEE

BEHETHRE

Both the insured person and policyholder must be Hong Kong Identity Card holders
and Hong Kong residents with a permanent address and live in Hong Kong as a usual
country of residence.
EERAPREBEAVARBERREBERERZERE S MERXM - BAKAE
A R AR I BT M o

Eligibility
BRI







Remarks

1

Three times of critical illness claims applicable to illnesses from Group A to Group E, in which maximum of
one claim can be made under each group of Group B to Group E, whilst maximum of three claims can be
made under Group A. For illnesses under Group F and Group G, a maximum of two claims can be paid, in
which only one claim can be made for each illness. No benefit shall be paid for illness from Group F or Group
G should the preceding eligible benefit paid is from Group A to Group E.

The policy will be terminated automatically if the benefit for either one of the following is paid: (i) a
maximum of three major illnesses under Group A — Group E; or (ii) Group E — Terminal illness; or (iii) Group
E - Loss of Independent Existence; or (iv) Accidental death.

The multiple pay benefit is subject to the waiting period conditions: The following is subject to the cancer-

free waiting period condition. The cancer-free waiting period must be confirmed by the insured person’s

treating specialist of relevant western medicine for the whole duration as required herein the provision and

supported by clinical, radiological, histological and laboratory evidence to confirm that there is no sign or

symptom of any malignant growth or reoccurrence. The cancer-free waiting period shall start on the date

the disease is considered to be in remission.

- After the diagnosis leading to claim paid for illness in Group A, a five-year cancer-free waiting period
is required for any subsequent claim for illness from Group A or Group B,

- After the diagnosis leading to claim paid for illness in Group A, a one-year cancer-free waiting period
is required for any subsequent claim for illness from Group C to Group E.

The following is subject to the one-year waiting period condition. The one-year waiting period means the
date of first diagnosis of the subsequent illness should be at least 12 months after the date of diagnosis of
the illness of the immediately preceding claim that has been paid.

- After the diagnosis leading to claim paid for illness in Group B to Group E, a one-year waiting period
is required for any subsequent claim for other groups of illness from Group A to Group E.

- After the diagnosis leading to claim paid for illness in Group F, a one-year waiting period is required
for any subsequent claim for other groups of illness from Group A to Group G except eligible benefit
paid in the preceding claim under Group F which leads to subsequent eligible benefit claim under
Group A or Group C for the same organ.

- After the diagnosis leading to claim paid for illness in Group G, a one-year waiting period is required
for any subsequent claim for other groups of illness from Group A to Group G.

We reserve the right to revise or adjust the premium under the following circumstances:

- According to our applicable premium rate at the time of renewal (which will be based on several
factors, including but not limited to medical price inflation, projected future medical costs, claims
experience and expenses incurred by you and/or in relation to this product, and any changes in
benefit) by giving 30 days’ advance written notice to you.

- The premium rate should be adjusted automatically according to the attained age of the insured
person at the time of renewal.

This benefit is only for a maximum of your two legal children with age between 15 days and 17 years
old (both inclusive) at the policy inception date. The plan level of the children selected must be either the
Enhanced Plan or the plan level(s) of his/her parents, whichever has the lowest sum insured.

The 100% additional sum insured is only applicable to illnesses from Group A to Group E. It is for policy
owner who selected level premium payment schedule upon policy inception date (where the insured person
must be aged 35 or below) or upon policy anniversary when the insured person attaining the age of 20 or
25 or 30 or 35 years old. This 100% additional sum insured shall be effective for a continuous period of ten
years starting from the aforementioned policy inception date or policy anniversary date and subject to the
terms and conditions of the policy.

100% of the eligible benefit will be paid after the insured person survives a period not less than 14 days
following the diagnosis of such iliness. While 50% of the eligible benefit will be paid should the insured
person survives a period less than 14 days following the diagnosis of such illness.

Important notes

1.

The policy shall remain in force for a period of 1 year from the policy effective date and this policy will be
automatically renewed at our discretion. We reserve the right to alter the terms and conditions, including
but not limited to the premiums, benefits, benefits amount or exclusions of this policy at the time of
renewal of any period of insurance by giving 30 days’ written notice to you.

You have the right to cancel the policy by returning the policy to us and attaching a notice signed by
you requesting cancellation within the cooling-off period i.e., 21 days immediately following the day of
delivery of this policy. In the event that no claim payment has been or is to be made, we will refund to
you all the premiums you have paid without interest. In the event that a benefit payment has been made
or is to be made , no refund of premium shall be made. After the cooling-off period, you have the right
to cancel this policy by giving 30 days' advance notice in writing to us. In such event, we will refund the
unearned premium actually paid by you provided that no claim has been made during the period starting
from the policy effective date to the date on which the cancellation takes effect

Zurich Insurance Company Ltd reserves the right to declare the policy void from the policy effective
date and may refuse to refund any applicable premium paid and/or Zurich Insurance Company Ltd may
request you to return all monies paid by Zurich Insurance Company Ltd for previous claims if (i) you have
incorrectly stated the health information of the insured person, (i) omitted material information during
enrollment or (jii) provided fraudulent documentation or fraudulently represented information during
enrollment or when making a claim.

General exclusions

1.

The signs or symptoms or the diagnosis of which illness first occurred within 90 days immediately
following the policy effective date, or the upgrade effective date, or last reinstatement date, whichever is
later; except for any illness caused by an accident;

Any pre-existing condition unless the condition has been declared to and specifically accepted by us;
An illness caused or aggravated by or associated, whether directly or indirectly, with a congenital or

inherited disorder (except Muscular Dystrophy) which existed at the time of birth or has manifested or
been diagnosed before the insured person attains age 18;

Any second or third or subsequent claim made without fulfilling the waiting period conditions for multiple
pay benefit;

Any medical procedure or treatment, which is not medically necessary or not performed by a
medicalpractitioner or a specialist;

Acquired Immune Deficiency Syndrome (AIDS), AIDS Related Complex, or infection by Human
Immunodeficiency Virus (HIV), except the “HIV due to Blood Transfusion” and “Occupational Acquired
HIV" as stated in the policy;

Suicide, attempted suicide, intentional self-inflicted injury or voluntary exposure to an illness, whether the
insured person is sane or insane;
Influence of alcohol or drugs not prescribed by a medical practitioner;

War, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil war, rebellion,
revolution, insurrection, military or usurped power, direct participation in strike, riot or civil commotion or
any kinds of participation in any act of terrorism;

Violation or attempted violation of the law or resistance to arrest or participation in any criminal act;

Air travel except as a fare-paying passenger in a properly licensed aircraft operated by a licensed
commercial air carrier;

Riding or driving in any kind of motor racing, or engaging in a sport in a professional capacity or where
the insured person would or could earn income or remuneration from engaging in such sport, trekking
at an altitude greater than 5,000 meters above sea level or diving to a depth greater than 40 meters
below sea level; and

Any cyber act that results in any accident, disability, sickness and/or injury.
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Product limitation
We only cover the charges and/or expenses of the insured person on medically necessary basis.

“Medically necessary” means necessary for having or the necessity to have a medical service which is:
(i) consistent with the diagnosis and is the customary medical treatment for the condition;
(ii) in accordance with standards of good and prudent medical practice;
(i) not furnished primarily for the convenience of registered medical practitioner or any other medical service
providers;
(iv)  furnished at the most appropriate level of sufficient to safely and adequately treat the insured person’s
disability and are performed in the least costly setting required for the treatment of a covered disability.

Claims procedures

(i) Notice of Claims

On the happening of any event which may give rise to a claim under this policy, you or the insured person shall give notice
with all available particulars to us as soon as possible and in any case within 30 days from the date of diagnosis, and
failure to do so may invalidate a claim unless it can be shown that the circumstances have not been reasonably possible
to give such notice

(ii) Proof of Loss

You or the insured person must furnish us affirmative proof of loss, including:

a) a certificate from an appropriate medical practitioner or specialist in support of a claim accepted by us;

b) confirmatory results from medical investigations including but not limited to clinical, radiological, histological and
laboratory evidence;

o] a fully completed claim form supplied by us within 30 days after termination of treatment for the illness or injury for
which the claim is being made; and

d) if the illness requires a surgical procedure to be performed, the procedure must be medically necessary.

We will not be liable in any event until satisfactory proof is furnished to us. Claimant will furnish such information,

assistance, documents, medical evidence and reports signed by the registered medical practitioner and in such form and of

such nature as we may prescribe at claimant’s own expense.

(iii) Claims Admittance
In no case shall we be liable in respect of any claim after the expiry of 365 days from the occurrence of the illness giving rise
to it unless the claim has been admitted or is the subject of a pending legal action or arbitration.

(iv) Medical Examination

We shall have the right at our expense to appoint an independent medical examiner to examine the insured person, as
appropriate, when and as often as it may reasonably require during the pendency of a claim under the policy. In the event
of the death of the insured person, we shall be entitled to have a post mortem examination where it is not forbidden
by law and sufficient notice shall, when practicable, be given to us before interment or cremation, stating the time and
place of any inquest.

This brochure is only an illustration and does not constitute any part of the insurance
contract. For full terms and conditions and exclusions, please refer to the policy
document itself which shall prevail in case of inconsistency. Zurich Insurance
Company Ltd reserves the right of final approval and decision.

(The English version shall prevail in case of inconsistency between the English and
Chinese versions.)

About Zurich

Being part of Zurich Insurance Group, Zurich Insurance (Hong Kong) offers a full
range of flexible general insurance and life insurance products for individuals as well
as corporate customers, catering to their insurance, protection and investment needs.
Our presence in Hong Kong dates back to 1961. We are one of the top five general
insurance providers in Hong Kong*.

Zurich Insurance Group (Zurich) is a leading multi-line insurer that serves its
customers in global and local markets. With about 55,000 employees, it provides a
wide range of property and casualty, and life insurance products and services in more
than 215 countries and territories. Zurich's customers include individuals, small
businesses, and mid-sized and large companies, as well as multinational corporations.
The Group is headquartered in Zurich, Switzerland, where it was founded in 1872.
The holding company, Zurich Insurance Group Ltd (ZURN), is listed on the SIX Swiss
Exchange and has a level | American Depositary Receipt (ZURVY) program, which is
traded over-the-counter on OTCQX. Further information about Zurich is available at
www.zurich.com.

* Source: Insurance Authority, based on gross premiums, 2018.
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Zurich Insurance Company Ltd (a company incorporated in Switzerland with limited liability)

MR RERBIREAS (RNim Ltz 2 BRAT)
25-26/F, One Island East, 18 Westlands Road, Island East, Hong Kong

EBBERERKI18IBERTIN25-2612
Telephone EE5% : +852 2968 2288

Fax {25 : +852 2968 0639  Website 483t : www.zurich.com.hk

ZURICH

The trademarks depicted are registered in the name of
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Zurich Insurance Company Ltd in many jurisdictions worldwide.
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