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Splendor is the ultimate comprehensive
insurance solution, perfect for personal
belongings, jewellery, home decor and personal
liability of the selected few. With Splendor, you
can find not only protection for your exclusive
and beloved properties, but also an array of
exceptional benefits and lifestyle elements
that cover costly incidents. As you enjoy a
prestigious lifestyle, this first-class plan will
surely be your choice.
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Shield Your Valuables
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If you have been looking for an all-in-one protection plan, look no further, it’s right here! Splendor

gives you unparalleled protection for your valuable properties and household contents. To guard

against untoward happenings, you will also get additional coverage arising from any unexpected

occurrence.
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Valuable Property

You may ask, will | be covered for loss of portable
personal items such as jewellery or watches
anywhere in the world? Yes is the answer. With
Splendor, rest assured that many of your highly
prized possessions including jewellery, watches, fine
wines, furs, handbags and photographic equipment
are reimbursable under this plan.

Portable electronic devices such as mobile phones,
notebooks and portable computers, PDAs and
other portable audio and video equipment are also
covered.

You will not be required to specify your valuable
property for insurance purpose, if any of its value is
below HK$50,000.
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Household Contents

Take a tour around your home and be amazed by
all those items you have collected during the times
that have made life so enjoyable. Apart from the
sentimental value, it would cost you a lot to replace
them in event of untoward happenings beyond
your control. With Splendor, your household
contents — such as valuable furniture, top-of-the
range appliances, fine wine, fine art and antiques

are all covered.

If you find that the valuable property
protection under Splendor is not sufficient
for some of your more precious items or you
would like to insure them individually, you
may propose these items along with their
individual evaluations to us.

We shall cover them specifically under our Fine
Art & Specie coverage either on a worldwide
basis or within your home premises, according
to your choice. Now, you will be able to enjoy
your precious belongings without worry.
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Beyond Home Protection
R ERE

It is difficult for you to imagine any consequential costs following accidental loss or damage to your
home contents. With Splendor, you don’t need to worry as we have already taken care of everything
you may need in one package. Following are some extra benefits and services that can bring you
peace of mind. Please refer to the product factsheet in the brochure for full coverage.
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Alternative accommodation

In case your home is uninhabitable due to an
insured accident, you will be reimbursed the cost
of comparable alternative accommodation for
your family and your domestic pets and the cost
of temporary storage of furniture necessary to
reinstate your home to a habitable condition, up to
a maximum period of 6 months. This coverage also
extends to the rent which continues to be payable
by you as the tenant of the insured premises.

Bank safe
Coverage is even extended to your valuable
properties being kept in a bank vault.

Psychiatric services fees

A sudden traumatic experience may lead to
disturbing reactions. Family and friends may be
able to see you through. However, you may prefer
to seek professional help. We offer the psychiatric
services fees to cover medical costs incurred for
physical or mental recovery following a traumatic
event such as kidnapping, abduction, home invasion
or mugging.

Food and drink deterioration
Compensation will be provided to you for the
deterioration of food or drink caused by accidental
breakdown of your refrigerator or freezer.
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Legal Liability Protection
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Accidents happen... and litigation is sometimes unavoidable. Keep calm, be cool in today’s lawsuit

frenzied environment, we provide extra high coverage on legal liability. As a house owner, tenant,
occupier of premises or pet owner, your legal liability coverage protects you against property
damage or bodily injury claims or legal costs from third parties. We will also indemnify such
personal legal liability against you as private individuals anywhere in Hong Kong or elsewhere
overseas for up to 30 days.
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Home Assistance Services
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We are aware of your real needs. In addition to all the exceptional coverage, we also provide
high quality 24 hours home emergency assistance services such as locksmith, plumber, electrical,
household appliance repair referral, home cleaning referral and so on. Therefore, you may enjoy
peace of mind in your day to day lifestyle from now on!
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The coveted lifestyle you enjoy may include high society events and other desirable gatherings, fine
wine and dining occasions, newsworthy leisure events around the world, the comfort of a lovely pet
at home, or an eco-friendly way of life. Take care to preserve and maintain your way of living with

Splendor coverage, with it in place you will have the protection you desire especially adapted to your
highly individualistic lifestyle.
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Green Living

Understanding the pleasure energy efficient
household appliances can bring to you and your
family, Splendor offers special coverage for your
energy saving appliances. In the event of accidental
loss or damage beyond economic repair, you will
have the option to replace it with an improved
quality appliance for up to an extra 10% of the
value of a same new or similar quality appliance to
the one that was lost or damaged.

Pets

Nothing can replace the comfort of a beloved pet,
always ready to greet you lovingly and ever there
for comfort or play. In the unfortunate event of the
pet’s accidental death or permanent disablement,
we will provide a compassionate cash benefit to
ease your loss somewhat.

Dining

Should a wine and dine event in any restaurant in
Hong Kong result in food poisoning to you or your
family, we will cover the medical expenses incurred.

Leisure

Looking forward to being at an important sports,
music or entertainment event abroad? Rest assured
that if you or your family cannot attend due to a
mishap, we will reimburse the ticket cost.

Shopping

No matter where you bought it, if an item is
accidentally lost or damaged whilst you or your
family member is carrying it home, you will be
reimbursed for the purchase value of the lost item.
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Professional
Claims Service

At Zurich, we understand making claims for damage
to home contents or loss of cherished items can
be difficult and highly emotional. Our approach
to handling claims places emphases on speed,
professionalism and fairness.

Under Splendor, our dedicated claims ambassador
will promptly attend to your claim request, provide
you with assistance in the claim process and to
render you with professional advice on mitigating
the loss. We will exercise flexibility in claims
handling. For claims with little complexity, our claims
ambassador may process and complete the claims
adjustment right away when he or she attends to
your claim request.

We take pride in our expertise and experience in
claims. We guarantee a 7-day claims processing
period as soon as we have received all the required
documents.

This leaflet is only a summary and does not constitute any part of the
contract. For full terms and conditions and exclusions, please refer to
the policy document itself. Zurich Insurance Company Limited reserves
the right of final approval.
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- Home Insurance Plan

plendor Deluxe Property and

Z

ZURICH

- Benefit & Premium Tables

BENEFITS TABLE

Section A - Home Protection

A.1 Valuable property

Protect valuable property (e.g., jewelleries, watches, curios, furs
and photographic equipment) and personal possessions belonging
to you or your family against accidental loss or damage anywhere
in the world

50,000 per item/set and 300,000 in total per
incident

Sub-limits:

e Portable electronic devices (e.g., mobile phones, portable
computers, PDAs and portable audio & video equipments)

10,000 per item/set

e Wine

5,000 per bottle and 30,000 in total per
incident

A.2 Household contents

Cover against accidental loss of or damage to household contents
at your home

3,000,000 per incident and per policy year

Sub-limits:

e Furniture and domestic appliances

300,000 per item/set

e Valuable property

50,000 per item/set and 500,000 in total per
incident

e Money

30,000 in total per incident

e Wine

5,000 per bottle and 30,000 in total per
incident

e Stamps, coins or medals collection

10,000 in total per incident

e Personal computer

10,000 per item/set

e Portable electronic devices

10,000 per item/set

e Other contents

50,000 per item/set

A.3 Additional covers

Extra protection to your home

e Alternative accommodation — extra rental expenses for an
alternate accommodation when your home is uninhabitable
due to accidental loss or damage of your home contents

100,000 per month and 300,000 in total per
incident

e Temporary removal — your home contents are protected against
accidental loss or damage while temporarily removed from your
home for cleaning, repair, renovation, etc.

100,000 per incident

Page 2/4

e Home removal — cover for accidental loss of or damage to your
home contents while being moved by professional furniture
removers to your new home

3,000,000 per incident

e New home protection — cover extended to the home contents
at your new home for 2 weeks from the first time of occupation

3,000,000 per incident

e Landlord’s fixtures and fittings — cover for accidental loss of or
damage to landlord’s ceiling, floors, walls, doors, kitchen
cabinets, etc.

200,000 per incident

e Interior decoration or renovation — cover for accidental loss of
or damage to contract work and materials during the home
decoration or renovation for a period not exceeding 2 months

10,000 per item/set and 100,000 in total per
incident

e Qutdoor property — your home contents are protected against
accidental loss or damage while in the open within the
boundaries of the land belonging to your home

5,000 per item/set and 30,000 in total per
incident

e Fragile items — cover for accidental breakage of fragile items
(e.g., crystals, china, statues, sculptures, etc.) in your home

5,000 per item/set and 200,000 in total per
incident

e Food and drink deterioration — reimburse for the cost of food
and drink that is inedible due to accidental breakdown of your
refrigerator

10,000 per incident

e Removal of debris — cover for the cost of cleaning and removing
the debris of the contents following damage by an insured
accident

150,000 per incident

e Replacement cost of doors, windows, locks and keys — cover for
the cost of repairing damaged doors, windows and their locks
and keys due to burglary. Coverage also provided for replacing
door locks or metal gate locks if the keys are lost

15,000 per incident

e Replacement cost of title deeds — reimburse for the cost of
replacing the damaged or missing titled deeds while kept at
your home or even in a bank in Hong Kong

50,000 per incident

e Business property — cover for accidental loss of or damage to
property with a business nature in your home

5,000 per incident

e Undamaged items — cover extended to the necessarily
associated cost incurred for repairing undamaged items due to
an insured accident

5,000 per policy year

e Pest control fees — reimburse for the costs incurred for pest
control or prevention services within the first 3 months
following loss of or damage to home contents caused by water

3,000 per policy year

Extra protection to you and your family

¢ Valuable property kept in bank vault

30,000 per item/set and 200,000 in total per
incident

e | oss of money anywhere in the world by you or your family
members

10,000 per policy year

e Replacement cost of personal document — reimburse for the
cost of replacing personal documents including Hong Kong
Identity Cards, credit cards, driving licences, passports, Home
Return Permit, staff cards or residents cards belonging to you or
your family members which are accidentally lost or damaged
anywhere in the world

10,000 in total per incident
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e Unauthorized use of credit cards — covers the financial loss 10,000 per incident Major Excess
followed by the lunauthorlzed use of credit cards belonging to Section A — Home Protection
you or your family members _ .
e Psychiatric services fees — cover for the psychiatric costs 1,000 per visit per day and 10,000 per policy AT Valuable property The first ,HK$1 '(,)OO of 1,0% of adjusted loss for each and
incurred by you or your family members following a traumatic year every claim, whichever is greater
accident happened within 12 months A.2 Household contents & A.3 Additional covers The first HK$1,000 of adjusted loss for each and every claim
Section B — Legal Liability Protection For water damage, the first HK$2,000 or 10% of adjusted
Cover for compensation and litigation expenses against legal liability 10,000,000 per incident loss for each and every claim, whichever is greater
as an owner, tenant or occupier of the premises and pet owner in Section E - Building Protection
respect of bodily injury to third party or damage to third party The first HK$ 3,000 of adjusted loss for each and every claim
property. Personal liability is also provided to all members of household (except fire, lightning and explosion)
anywhere in Hong Kong or elsewhere in overseas travelling For damage caused by landslip and subsidence, the first
Section C - Lifestyle Protection HK$10,000 or 10% of adjusted loss for each and every
e Green living cover — cover up to extra 10% of the value of a 300,000 per item/set claim, whichever is greater

same new one of the damaged or lost energy efficient product
when you choose to replace it with a improved quality one if

the damage is beyond economical repair PREMIUM TABLE

e Accidental death or disablement of pets —a compassionate cash will | 4,000 per policy year

be compensated to you in the event of your dog or cat being injured . ; ‘ A I . HKS
in an accident and death or loss of sight or limb resulting therefrom ross area (sq. ft. nnual premiurn ( )

e Food poisoning — cover for the medical expenses incurred due to 5,000 per incident 900 -1,300 12,000
taking contaminated food or drink at any restaurants in Hong Kong | (300 per visit per day and 900 per insured person) 1,301 - 2,000 13,000
e Missed event cover — reimbursement of ticket costs paid in 10,000 per policy year 2,001 - 3,300 15,000
advance by your or your family’s credit card in the event of 3,301 -4,500 17,000
unable to attend an overseas sports, music or entertainment Above 4,500 Individual underwriting
event due to death, serious injury or illness, witness summons, Optional Cover
jury service or compulsory quarantine Building Protection Individual underwriting
e Newly purchased property in transit — cover for accidental physical loss | 10,000 per incident
of or damage to newly purchased property in transit to your home This coverage table is only a summary and does not constitute any part of the contract. For full terms and conditions and exclusions of

Section D — Home Assistances Services

Splendor Deluxe Property and Home Insurance Plan, please refer to the policy document itself. Zurich Insurance Company Limited

e Locksmith, plumbing, electrical or air-conditioner engineering 800 per incident reserves the right of final approval
assistance
e Other assistance services such as household appliance Referral only

repairing, home cleaning and pest control

Section E - Building Protection

Coverage against accidental physical loss of or damage to the Rebuilding cost
insured building. Cover is extended to loss or damage caused by
landslip and subsidence

Free extensions:

e Professional architect consultation fees 5% of rebuilding cost
e Removal of debris following property damage 5% of rebuilding cost
Remarks:

For Section A - Home Protection

1. If you prefer a larger sum insured for this section, a tailored plan can be arranged to suit your individual needs.
Please contact Zurich for quotation.

2. If any of your possessions or household contents exceeding the benefits amount in the coverage table, you may
select to insure the item(s) separately on a specified basis under our Fine Art & Specie coverage.
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Splendor Deluxe Property and @

Home Insurance Plan ZURICH®
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HOME PROTECTION %E’fﬁlﬁ

1. What are classified as valuable property?

PR B R B 7
. Jewelleries and watches

o Gold, silver or other precious metals
L S I 2
o Curios and works of art
i A,
o Eine wine
0
o Furs, and personal possessions normally worn on the person, e.g. designer handbags
B s KFI ﬁ FHEFAYLE * ‘T'*Jfﬁ[}, Yo R
o Photographic and portable telecommunication electronic equipments , e.g. mobile phones, portable/ notebook computers, PDAs and
other portable audio and video equipment
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2. Should all of the individual valuable properties be declared upon enrolment?
BARES - RETENSSERENY ?

You are not required to declare your valuable properties if any of its value is below HK$50,000 upon enrolment. However, we suggest that
you keep the receipts, certificates or photos for prompt claims processing.
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3. Can curios and works of art be insured? How to determine its value for insurance?
TR AR R ? RN ?
They are covered as valuable properties in Splendor Deluxe Property and Home Insurance Plan. The plan provides a maximum benefit of
HK$50,000 per item/set for valuable properties and HK$300,000 in total per incident anywhere in the world or HK$500,000 in total per incident
within the insured premises. If you would like to insure your precious items with specific sum insured, please provide the valuation reports that
indicate the item values, as well as any relevant documents proven the ownership. We will arrange them to be insured separately under Fine Art
& Specie coverage. Please note that the future appreciation in value exceeding specified sum insured is not covered.
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4, The value of some of my valuables and furniture actually exceed the maximum benefit limit per item. How can | have them insured
up to their full value?
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You can specifically insure them with separate sum insured under our Fine Art & Specie coverage. The annual premium will be based on
the agreed sum insured and the scope of cover. Separate underwriting is required.
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5. Is mobile phone or portable telecommunication equipment covered?
TRETERR R TR RS X R 7
We provide coverage against accidental loss of or damage to them up to HK$10,000 per item/set.
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6. What is the maximum sum insured for my household contents?
L B RARR S D 2
The total maximum benefits limit for this section is HK$3,000,000 per incident. Please contact us to arrange a tailored protection for you if
your home assets are valued more than this limit.
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7. If  miss to attend the football match overseas, will | be covered for the ticket(s) cost paid?
RS RN BB T2 BINREE - B2 PR A TSI 2

We will reimburse for up to HK$10,000 if you or your family members have used the credit card to purchase the ticket(s) and are unable to
attend the overseas sports, music or entertainment event due to following reasons:

1. Death, serious bodily injury or serious illness of you, your family members or travel companion;

2. Witness summons, jury service or compulsory quarantine of you or your family members.

FEES AR RARAS T - ISR TR o (RPAL TR R R R TR TR LR
10,000 7o

1, };ﬁ/r_guﬂm; I ) aw%ﬁlﬁhﬁ f R B

2 SE RIS AR ,lﬁeﬁu I TR -

8. If my beloved dog unfortunately lost its limb(s) or its life in a car accident, will | receive any compensation?
HE R AR B IR IR 7
If your beloved dog/cat suffers bodily injury caused by accident and result in death or permanent total loss of sight or permanent total loss of
limb(s) within 12 months of the date of incident, we will provide compassionate cash of HK$4,000 to you.
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HOME ASSISTANCE SERVICES %Jﬁijﬁﬁ&j’%

9.  What should I do if | am locked out of my home and left my keys inside the premises, or a water pipe burst in the kitchen?
HEAHERBREREEER T - BEERRMERVER - ISR

You may call our 24-hour home emergency assistance services hotline and we will provide assistance service of locksmith, plumber,
electrical engineer and air-conditioner engineer and pay up to HK$800 per incident. If the assistance service fee exceeds HK$800, you are
only required to pay for the amount balance. We also provide free referral services such as household appliances repairing, home cleaning
and pest control service.
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