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Motor Insurance claims history
request form
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Please complete the form and email back to motor.ch@hk.zurich.com &EZ K% B E E motor.ch@hk.zurich.com
Requester EHFE A : [ JInsured A [ |Broker &40
1. Policy information fREZE R}

Requester name (If different from policyholder) Requester contact no.
BHEAUE (NERERHAANEE ) BHEANBEES

Name of insured person (Not required to complete if same as requester)

SRAGE (NBRHEARRAAFER )

Policy no. Registration no.
REIEHS BRI

Email address (for receiving the claims history record)
BEfuit ( KRBT )

2. Notice to customers relating to the Personal Data (Privacy) Ordinance (“Ordinance”)
BRABAER (FhBR ) %6 ( "RBRIRA . ) NEFEM

The personal information of customers (including policyholders, insured persons, beneficiaries, premium payors, trustees, policy assignees and claimants)
collected or held by Zurich Insurance Company Ltd (“Company"”) from time to time, which also includes data collected or generated in the ordinary
course of the Company’s business and the continuation of relationship with the customer (such as claim information and medical history received from
third parties), may be used by the Company and/or a company within its group (“Zurich Insurance Group”) for the purposes necessary in providing
services to the customers (otherwise the Company is unable to provide services to customers who fail to provide the required information).
HH&RHRBARAS ( "ARAT, ) ABRESFANER (BRREFAA - ZRA - ZaA - REMRA - GiA - REZZARREA) BA
Bt HPTEET QS HEERBREPURMNHELRE SFHRAGMIENEENER (ANEE=FRIINREERNNEE ) - HuHEARS K /3%
HFfEEE ( "HREEFRBER . ) VW ASERERALOEEREREMUBENRR (GRIAATIBEEAAAREREMFENNEFRERE ) -
Please read carefully the details of the Company’s privacy policy which is made available on our website at www.zurich.com.hk/ .

pics or by scanning the QR code. You may also contact our Customer Care Center at 2968 2288 or insurance intermediaries for E E
enquires. KA T Z B E T www.zurich.com.hk/picsTX Ol 3ZE BiF QRIS MR - IR0 21 E2968 2288EA T MRV E F ARTE th sk
BXNHEREPNTAE -
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2. Notice to customers relating to the Personal Data (Privacy) Ordinance (“Ordinance”) (continued)

BREBAER (AR ) %6 ( "RRIES . ) MEREM (F)

Consent for marketing purposes — Voluntary:

MSEERARZEE - B
Certain personal information of policyholders and insured persons collected or held by the Company (which also includes data collected or generated in the
ordinary course of the Company’s business and the continuation of relationship with the customer), in particular, names, contact information, age, gender,
identity document reference, marital status, financial background, demographic data, transaction pattern and behavior, policy information, claim information,
and medical history may be used by the Company, only upon having such policyholders’ or insured persons’ consent or indication of no objection,
for providing marketing materials and conducting direct marketing activities in relation to insurance and/or financial products and services of the Zurich
Insurance Group and/or other financial services providers, and/or other related services of business partners, with whom the Company maintains business
referral or other arrangements (such as reward, loyalty, co-branding or privileges programs and related services and products, services and products offered
by the Company’s business or co-branding partners, donations or contributions for charitable and/or non-profit making purposes). For the avoidance of
doubt, the latest instruction (for example, consent or indication of no objection, or request for opt-out) received from a customer shall override any previous
instruction given to the Company in this regard in relation to all personal information of the customer collected or held by the Company from time to time.
EEK@THSZ%T?—:%E’M?%?—:%A&X RARNELFEAER ( EPMEFEEAASAH %%%%L%IEPM&W%tﬁ%ﬁﬁ’\]@%%”ﬁl%ﬁfiﬁﬁw”‘ %) -
'%/E'JJE?%% %%E - fﬁﬁz f&?‘ﬂ %hﬁﬁﬂiﬁs B IERART - BBE R - ADKTEE - KEEXNTEH - REEN - REERNREBELHE
% E HZRABE % UEHARSERIEAFHRRERRER K / _JZ,LiZJS’\Ti’E%iﬁﬁ\EF?%’EH%&%FZEM
%mﬁlﬂﬁ%“f Tﬁﬂ’] ?I‘Eﬁ& / T%mﬁlfuu&ﬂﬁi‘“ ' 73‘( / HEMBESIER 2 ARERTY - REMSHESRNRETERMGHESS - (HINE i
WER - SFRMEETEURBRARBIER  OA L SIBESEBHASEFREBHREMNEENER  HRESK / T?Etﬁﬂ@ﬁ’]ﬁﬂﬁﬁmjz
TR ) - RELRR - AR ABNENFAENMAEFEAER - AATREURE PREINEMER ( INEESFRRAARENIETR - StiZH
REEK) -
The Company may provide (and may receive money or property in return for providing) certain personal information, in particular, name, contact information,
age, gender and policy information of a policyholder and an insured person, only upon having such policyholder’s and insured person’s written
consent, to be used by the following parties, within or outside of Hong Kong, for their own and/or the Company’s marketing purposes set out above:
(1) companies within the Zurich Insurance Group;
(2) other banking/financial institutions, commercial or charitable organizations with whom the Company maintains business referral or other arrangements;
(3) third party reward, loyalty, co-branding or privileges program providers;

4) th|rd party marketmg service providers and insurance intermediaries.

LR EE ¢ - ANTHUMUTALASR / SRALTNAHSEERR - QU NREBRATURIMIA TR EEFLEA

i-gtﬂ (I HQ%J%&TE@EZﬁf’E%@%& ) - RRIRHEE - MEER - Fie - Al REFBARSRANREERNS - DA
(1 /J\iﬁﬁﬁﬂi’%lﬁk% ;
@) QI"T%’&%%%%\%Eﬁ%‘iﬁ%ﬁﬁﬁﬁ’]ﬁ@ﬁﬁ / RIS - BENESHSE
() BE=HEE - RHER  SrEmESIERTERES
(4) SBS=rHmSHEERREREHEER RRRPTA -

I/We understand that I/we can withdraw any consent provided for marketing purposes anytime by notice to the Company.

KA/ BPBEEYBEREN SRATMBREEMHSEERERA T ZER

D I/We do not agree to the use or transfer of my/our personal data for marketing purposes as set out above.

KA/ BAARE BE/TEAAEE=FRERA / ROVEABERE LIIHGERRR -

Signature of insured person
ZRAZE
DayH Month8 YearfF

A Bl

Zurich Insurance Company Ltd (a company incorporated in Switzerland with limited liability)

®
25-26/F, One Island East, 18 Westlands Road, Island East, Hong Kong Z U Rl C H
%’iJ ol = >

FRERBEBRAS ( RImTaEMIZBRAT] )
é%%%%i%ﬁ*wﬁ%%%%u% 2612 4
Telephone E85# : +852 2903 9391 Fax {5E : +852 2968 0639 Website 81IF : www.zurich.com.hk -7 13 ﬁ
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