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Zurich i-Gen Baby Surgical Cash Insurance Plan

Please read this policy carefully upon receipt and promptly request for any necessary amendments.

This policy together with the enclosed schedule and any relevant documents subsequently issued should be read as if they are one
document and form the contract between you and us, and no variations shall be admitted except those acknowledged in writing by us.
The enrolment form and declaration which you completed and provided to us, either verbal (if recorded by us or by our appointed
authorized agent) or written are the basis of entering into this contract.

We agree, in consideration of your payment of the premium and in reliance upon the statements, warranties or declarations and subject
to the terms and conditions of this policy and the attached schedule, to pay the benefits defined to the insured person who sustained
sickness or injury or incurs charges within the scope of coverage provided hereinafter upon recommendation of a medical practitioner.

We will insure the insured person under those sections shown in the schedule during any period of insurance for which we have
accepted your premium, provided that all of the terms and conditions of this policy are complied with. This policy is an annual medical
policy which will be renewed subject to subsequent premium payments and our acceptance. You are required to settle the annual
premium for the concurrent policy year.

Should you change any information given on your enrolment form (regardless in verbal or written format), please inform us of the
changes immediately as the changes may affect the insured person's insurance cover.

This policy is a legal document and should be kept in a safe place.

Part 1 - Definitions

Certain words in this policy have specific meanings. These meanings are given below. To help you identify these words in this policy we
have printed them in italics throughout. Words embodying the masculine gender shall include the feminine gender, and words indicating

the singular case shall include the plural and vice-versa.

Accident/Accidental A sudden and unforeseen event that happens unexpectedly and causes bodily injury to the insured person
during the period of insurance.

Age Age at last birthday.

Civil War An internecine war or a war carried on between or among opposing citizens of the same country or
nation.

Child The child(ren) born as a direct result of childbirth from the expectant mother for the pregnancy which
continuing at the policy inception date.

Congenital Abnormalities existing at the time of birth or neo-natal abnormalities developing before the insured

Abnormalities person attains the age of twelve (12) years.

Day Patient A patient who is admitted to a hospital or day patient unit for the purpose of undergoing a surgery,

but does not require an overnight stay.

Disability All medical conditions resulting from sickness or injury arising from the same cause, including any and all
complications arising therefrom or closely related thereto, except that if the insured person completely
recovers from prior curative surgery and remains free from further investigation, monitoring and/or
treatment (including drugs, medicines, injection, special diet or advice for the condition) of the disability
for at least ninety (90) days following the latest discharge from hospital or the last consultation at the
medical practitioner’s office, whichever is the later, any subsequent disability from the same cause shall be
considered as a new disability.

Effective Date for The time when insurance cover for the child under this policy becomes effective is on the fifteenth (15) day

the Child from the date of child birth or the date of notification received by us in accordance with Clause 3 of Part 5
— General Provisions, whichever is later.
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Expectant Mother

Hong Kong

Hospital

Immediate Family
Members

Inpatient
Injury

Insured Person

Intensive Care Unit

Medically Necessary

Medical Practitioner

Minor Surgery

Outpatient

Period of Insurance

Policy Effective Date

Female who must be between age eighteen (18) to forty-five (45) years and is pregnant with gestation day
eighty-five (85) to day two hundred and fifty-two (252) (both days inclusive) at the time of the policy
inception date.

Hong Kong Special Administrative Region of the People’s Republic of China.

An institution which

(i) s licensed in accordance with the applicable laws of the jurisdiction in which it is located;

(ii) is primarily engaged in providing, for compensation from its patients, diagnostic, medical and surgical
facilities for the care and treatment of injured or sick person;

(iii) has staff of one (1) or more physician available at all times;

(iv) has 24 hour-a-day nursing service by registered graduate nurses under the permanent supervision of
the physician in charge;

(v) maintains inpatient facilities; and

(vi) maintains a daily medical record for each of its patients.

Hospital does not include any institution which is primarily a clinic, a nature care clinic, a health hydro, a rest
or convalescent facility, a place for custodial care, a facility for the elderly or alcoholics or drug addicts or for
treatment of mental disorders, or a nursing home, or similar establishment.

Your or the insured person’s spouse, parent, parent-in-law, grandparent, son or daughter, brother or
sister, grandchild, or legal guardian.

A patient in a hospital who occupies a bed and will be evidenced by a daily room and board charge issued
by a hospital.

Bodily injury to the insured person caused solely by an accident and independently of all other causes.

The name(s) listed under the “Insured Name” in the schedule who is either the expectant mother or the

child, subject to:

(i) the expectant mother shall be the sole insured person of this policy from the policy inception date until
the occurrence of any one (1) of the insured events as stated under Section A in Part 3 or the fifteenth
(15) day from the date of child birth, whichever is the earlier; and

(i) the child shall be the sole insured person from the effective date for the child until the expiry of the
period of insurance.

A part of a hospital which is designated as an intensive care unit by the hospital providing one-to-one
nursing care, in which patients undergo specialized resuscitation, monitoring and treatment procedures.
The part or unit must be staffed twenty-four (24) hours a day with highly trained nurses, technicians and
medical practitioners, and be equipped with resuscitative equipment and monitoring devices that allow
continuous assessment of vital body functions such as heart rate, blood pressure and blood chemistry.

Necessary for having or the necessity to have a medical service which is:

(i) consistent with the diagnosis and customary medical treatment for the condition;

(i) in accordance with standards of good and prudent medical practice;

(iii) not furnished primarily for the convenience of registered medical practitioner or any other medical
service providers;

(iv) furnished at the most appropriate level sufficient to safely and adequately treat the insured person’s
disability and are performed in the least costly setting required for treatment of a covered disability, and

(v) not rendered primarily for diagnostic tests, diagnostic scanning purpose, imaging examination,
laboratory test or physiotherapy without medical treatment including medication or surgery.

A person other than you or immediate family member, who is a registered medical practitioner under
Medical Registration Ordinance, Chapter 161, Laws of Hong Kong. In the event of treatment or surgery
received outside of Hong Kong, it shall mean a person other than you or immediate family member, who is
qualified by degree in western medicine, legally authorized in the geographical area of his/her practice to
render medical and surgical services.

The surgical procedures as set out in the Schedule of Minor Surgery; or surgery with equivalent gravity and
severity to be considered as a minor surgery as determined by us.

The insured person is receiving medical care or treatment in an outpatient department or emergency
treatment room of a hospital, medical centre or clinic of a medical practitioner.

The period of time as stated in the schedule during which this policy is effective and we have accepted your
premium as stated in the schedule.

The effective date of the policy as stated in the schedule, or the latest date of renewal, whichever is the
later, provided that the premium has been paid.

ZMC/002/11/2014



Policy Inception Date

Pre-existing Condition

Relevant Documents
Schedule

Schedule of Minor
Surgery

Sickness

Specialist

Surgery

Upgrade

Upgrade Effective Date

Waiting Period

War

We, Us or Our

You or Your or Yours

It shall mean:-

(i) the first effective date of this policy as stated in the schedule upon application of this policy, and for the
avoidance of doubt does not include any date of renewal; or

(ii) policy reinstatement date,

whichever is the later.

For the expectant mother:

Any injury, sickness or condition and/or directly related conditions for which the expectant mother showed
symptoms or has received medical consultation, diagnosis, treatment or advice by a medical practitioner or
took prescribed drugs or medicine for a period of time during which she was aware of or could reasonably
be expected to be aware of prior to the policy effective date or the date of reinstatement or upgrade
effective date, whichever is later.

For the child:

Any injury, sickness or condition and/or directly related conditions for which the child showed symptoms
or has received medical consultation, diagnosis, treatment or advice by a medical practitioner or took
prescribed drugs or medicine for a period of time during which you or the child were aware of or could
reasonably be expected to be aware of prior to the effective date for the child or the date of reinstatement
or upgrade effective date, whichever is later.

Relevant documents include schedule, enrolment form (regardless in verbal or written format), declaration,
riders, endorsements, attachments and amendments.

The schedule(s) attached to and incorporated in this policy of insurance.

The attachment to this policy entitled “Schedule of Minor Surgery”. The “Schedule of Minor Surgery” may
be revised or adjusted by us from time to time. Any such changes will take place upon the policy effective
date.

A physical condition marked by a pathological deviation from the normal healthy state during the period of
insurance.

A registered medical practitioner other than you, the insured person or immediately family member, legally
registered in the Specialist Register of the Medical Council of Hong Kong. Where a treatment is performed
out of Hong Kong, it shall mean a person other than you, the insured person, or immediate family member,
duly qualified and registered to practise specialist care according to the equivalent specialty laws in the
country in which the claim arises

Surgery is performed by a medical practitioner for the purpose of structurally altering the human body by the
incision or destruction of tissues to treat sickness or injury, unless otherwise as specified under Clause 2.1 of
Section B of Part 3 — The Benefits in this policy.

An increase in the level of benefit and/or plan level.

00:00 Hong Kong time on the date we agree to provide an upgrade of your policy and such date is shown
on your policy schedule recording that upgrade.

Waiting period shall be applicable to the child only with the following meaning:

(i) Thirty (30) days from the effective date for the child under this policy, or the upgrade effective date, or
the effective date of any endorsement or extension of cover which is subsequently added (applicable to
the extension only), or last reinstatement date, whichever is later. During such period, no benefit will be
payable for any sickness or condition sustained by the child with the signs or symptoms first manifested
or occurred within such waiting period. For the avoidance of doubt, waiting period is not applicable to
benefits caused by injury; and

(i) Thirty-six (36) months from the effective date for the child, or upgrade effective date or effective date
of any additional benefit(s) which is subsequently added (applicable to the upgrade portion or
additional benefit(s) only), or last reinstatement date, whichever is the latest. During such period, no
benefit will be payable in respect of surgery required as a result of any pre-existing conditions or
congenital abnormalities.

A contest by force between two (2) or more nations, carried on for any purpose; or armed conflict of
sovereign powers; or declared or undeclared and open hostilities; or the state of nations among whom there
is i) an interruption of peaceful relations and ii) a general contention by force, both authorized by the
sovereign.

Zurich Insurance Company Ltd.

The name shown in the schedule as “Insured” who is the owner of this policy and subject to the provisions
stated under this policy.
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PART 2 - Table of benefits

Plans and sections contained hereunder are only applicable if it is shown as being operative in the schedule.

Section A - Table of Benefits for the Expectant Mother

Benefit per expectant mother per pregnancy (HKD)
Standard Plan Enhanced Plan

Insured Events*

(1) Specified Postpartum Conditions:
e intensive care unit treatment caused by postpartum haemorrhage or
postpartum eclampsia
e hysterectomy caused by postpartum haemorrhage

4,000 7,500

(2) Miscarriage; or
Legal abortion due to medical reason

5,000 8,500

*the benefit of any insured event occurred outside of Hong Kong shall be reduced to fifty (50) percent of the benefit

payable.

Section B - Table of Benefits for the Child

Benefit per child per disability (HKD)

Standard Plan Enhanced Plan
(1) Surgical Cash Benefits**
(1) non-minor surgery 8,000 15,000
(2) minor surgery 4,000 7,500
(3) surgery caused by pre-existing conditions or congenital abnormalities 2,400 4,500
**the benefit of any surgery performed outside of Hong Kong shall be reduced to fifty (50) percent of the benefit payable.
Overall maximum limit per policy year 24,000 | 45,000
(I1) Vaccination Benefit

Two (2) oral doses of vaccine for Rotavirus (only applicable to the child aged from week six (6) to week twenty-four (24)

Part 3 — The Benefits

Section A - Benefits for the Expectant Mother

1.

Specified Postpartum Conditions

If upon recommendation of the attending specialist in obstetrics & gynaecology, the expectant mother requires intensive care unit
treatment caused by postpartum haemorrhage or postpartum eclampsia or undergoes a medically necessary hysterectomy caused by
postpartum haemorrhage, we will pay a lump sum cash benefit as stated under item (1) of Section A of Part 2 — Table of Benefits
according to the plan selected.

This benefit shall not be payable in the event that the expectant mother was aware of or could reasonably be aware of, or advised by
a medical practitioner within one (1) year prior to the policy inception date that she was experiencing any of the following conditions:
(i) haemophilia;
(i) average blood pressure of higher than systolic pressure 150 mm HG and diastolic pressure 110 mm HG

(>150/110 mm Hg); or
(iii)  on medication to control blood pressure.

2. Miscarriage or legal abortion due to medical reason

We will pay a lump sum cash benefit as stated under item (2) of Section A of Part 2 — Table of Benefits according to the plan selected,

if upon confirmation of the attending specialist in obstetrics & gynaecology, the expectant mother was suffered from the following

conditions :-

(@) miscarriage, provided there was spontaneous natural death of fetus in the womb of the expectant mother; or

(i) legal abortion due to medical reason, provided that the need of an abortion was confirmed by at least two (2) attending
specialists (in which one of them must be the attending specialist in obstetrics & gynaecology) that the termination of
pregnancy was medically necessary. For the avoidance of doubt, abortion due to psychological, behavioral, cultural,
socio-economical or mental health reason are specifically excluded from this policy.

All benefits payable under this Section A shall:

(i)  be applicable to the expectant mother only;

(i)  cease automatically upon the occurrence of any one (1) of the insured events stated herein or the fifteenth (15) day from the
date of child birth, whichever is the earlier; and

(i) be reduced to fifty (50) percent for insured events occurred outside Hong Kong.
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Section B — Benefits for the Child

(I) Surgical Cash Benefits
1. Surgical cash benefit for non-minor surgery

If upon recommendation of a medical practitioner, a child undergoes a non-minor surgery at a hospital as an inpatient, day patient or
outpatient as a result of disability and such surgery is medically necessary, we will pay a lump sum surgical cash benefit as stated
under item (1) of the plan selected in Section B of Part 2 — Table of Benefits.

All surgeries undertook in a hospital as a registered inpatient case shall be considered as non-minor surgeries except those more
specifically stated as minor surgeries under the Schedule of Minor Surgery.

2. Surgical cash benefit for minor surgery

If upon recommendation of a medical practitioner, a child undergoes a minor surgery at a hospital as an inpatient, day patient or
outpatient as a result of disability and such surgery is medically necessary, we will pay a lump sum surgical cash benefit as stated
under item (2) of the plan selected in Section B of Part 2 — Table of Benefits.

2.1 All types of endoscopies (with or without biopsy) and/or polypectomy, required upon recommendation of medical practitioner
as a result of disability, are to be considered as minor surgery, whereas no benefit shall be payable for the following
endoscopies (with or without biopsy) unless carried out under general anaesthetic:

e capsule endoscopy

e nasal sinus endoscopy
e pharyngoscopy

e laryngoscopy

e colposcopy

e hysteroscopy

2.2 All surgeries undertook at outpatient or day patient setting are considered as minor surgeries.
2.3 All surgeries listed under the Schedule of Minor Surgery are considered as minor surgeries.
3. Surgical cash benefit for pre-existing conditions or congenital abnormalities

If upon recommendation of a medical practitioner, a child undergoes a surgery at a hospital as an inpatient, day patient or outpatient
as a result of disability caused by pre-existing conditions or congenital abnormalities, and such surgery is medically necessary, we will
pay a lump sum surgical cash benefit as stated under item (3) of the plan selected in Section B of Part 2 — Table of Benefits.

All benefits payable under this Section B shall:

(i) be applicable to the child only;

(i) become effective on the effective date for the child and shall cease on the expiry of the period of insurance;

(iii) not exceed the benefit as stated under the plan selected in Section B of Part 2 — Table of Benefits for any one (1) disability;

(iv) where more than one (1) surgery is required for the same disability, we will only pay for the surgery with the highest
compensation. In the event that we have paid for a surgery with a lower sum insured for the same disability, we shall pay for the
remaining balance after deducting the surgical cash benefit that we have already paid;

(v) not exceed the “overall maximum limit per policy year” as stated under the plan selected in Section B of Part 2 — Table of
Benefits; and

(vi) be reduced to fifty (50) percent for any surgery performed outside Hong Kong.

() Vaccination Benefit

We will procure a vaccination service for the child (aged from week six (6) to week twenty-four (24)) comprising of two (2) oral doses
against rotavirus. The vaccination is rendered by a service provider(s) which is/fare nominated by us. We reserve the right to change the
service provider without prior notification. We do not guarantee provision of services by any particular service provider and in no event
shall we be liable for any goods or services provided by the nominated service provider. This vaccination has restriction on the age of the
child (aged from week six (6) to week twenty-four (24)) for administration, in the event you do not notify us within sixty (60) days from
the date of child birth by providing us with a copy of the birth certificate or its equivalent, we do not guarantee the redemption letters to
be issued on time and thus we shall not be liable for any alternative solution for the delay in the vaccine redemption.
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Part 4 — Exclusions

This policy will not cover any claim arising directly or indirectly from:

1.

2.

10.

11.

12.

13.

Air travel except as a fare-paying passenger in a properly licensed aircraft operated by a licensed commercial air carrier;

Alcohol, drug and substance abuse
Sickness or injury or directly or indirectly arising from abuse of alcohol, drugs or other addictive substances and any costs associated
from such dependency or abuse;

Any treatment or expenses incurred within the waiting period except those caused by injury;
Chemical and nuclear contamination

lonising radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear
fuel, or from any nuclear weapons material;

Congenital abnormalities subject to any requirement imposed by the waiting period;
Criminal actions

Participating in any illegal activity, including but not limited to robbery, drug abuse or assault;
Professional sport

Engaging in any kind of sport or race in a professional capacity or where the insured person would or could earn any remuneration
from engaging in such sport or race;

Pre-existing condition subject to any requirement imposed by the waiting period;
Psychiatric condition

Any functional disorder or psychiatric condition of the mind, including but not confined to psychoses, neuroses, depression of any
kind, anxiety, anorexia nervosa, bulimia, gender reassignment, schizophrenia and other behavioral disorders;

Self-infliction
Suicide, attempted suicide, intentional self-injury, insanity;

Specific procedures

e childbirth, miscarriage, abortion, pregnancy and other complications arising from pregnancy unless otherwise specified under
Section A in Part 3 — The Benefits of this policy, contraceptive or contraceptive devices, fertility, infertility, inability to conceive
treatment or male sexual dysfunction (and the consequences of male sexual dysfunction) and surgeries for sterilization or the
reversal of sterilization of either sex;

e cosmetic surgery (including any surgeries necessary as a result of cosmetic treatment and any treatment necessary as a result of
accident); treatment for superficial varicose veins, spider veins;

e dental surgery of any nature;

e developmental delays or learning and/or language disabilities;

e HIV (Human Immunodeficiency Virus) and/or HIV-related illness including AIDS (Acquired Immune Deficiency Syndrome) and/or
any mutant derivative or variations thereof however caused or however named;

e procedures relating to venereal diseases or sexually transmitted disease;

e procedures which solely involve needle injections or needle procedures;

o refractive errors of the eyes;

e supportive treatment of renal failure, including dialysis;

e surgery relating to the symptoms of weight increase; treatment for the purpose of weight reduction or gain regardless of the
existence of morbid or comorbid conditions; or

e the insertion of hormonal implants;

Treatment by any person other than a registered medical practitioner
War and kindred risk

War, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil war, rebellion, revolution, insurrection, military
or usurped power, direct participation in strike, riot or civil commotion.
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Part 5 — General Provisions

1. Entire Contract
This policy including all the relevant documents will constitute the entire contract between the parties. No agent or other person has
the authority to change or waive any provision of this policy. No changes in this policy shall be valid unless approved by our
authorized officer and evidenced by endorsement of such amendment. For avoidance of doubt, the relevant documents will form
part of the renewed policy contract and information contained are deemed to remain true and valid as at the time of renewal unless
otherwise instructed by you.

2. Age Limit and Eligibility

(i) The entry age of the expectant mother must be between eighteen (18) years old and forty-five (45) years old at the policy
inception date. Cover for the expectant mother shall automatically cease upon the occurrence of any one (1) of the insured
events as stated under Section A in Part 3 — The Benefits, or on the fifteenth (15) day of the date of child birth, whichever is the
earlier. Cover for the child under this policy, if any, shall commence on the effective date for the child and this policy is
renewable up to the child’s age of fifty-five (55) years old and all benefits under this policy shall terminate on the anniversary of
the policy effective date following the insured person'’s fifty-sixth (56) birthday.

(i) The insured person must be a Hong Kong citizen or resident in Hong Kong holding a valid Hong Kong Identity Card, with a
permanent address and live in Hong Kong as a usual country of residence.

(iii) The child is not allowed to be covered under more than one (1) Zurich i-Gen Baby surgical cash medical insurance plan issued
by us. If the child is covered under more than one (1) such policy:

(a) the child will be deemed to be insured only under the policy which provides the highest amount of benefits; or
(b) if the benefit amount is the same under each policy, the child will be deemed to be insured only under the policy which
was issued first by us.

In any case, we will refund the premium paid from the policy inception date, without interest, to you under the policies that are
not giving cover. Such policies are deemed to be void from their respective policy inception dates and we have no liability
whatsoever to you and/or the insured persons in respect of any such policies.

3. Notification of the Birth of Child

(i) You must inform us of the birth of the child within sixty (60) days of the date of birth by providing us with a copy of the birth
certificate or its equivalent. The effective date for the child shall be the fifteenth (15) day from the date of child birth.

(i) If you do not notify us within sixty (60) days from the date of child birth, the effective date for the child shall be the date we
receive written notification (together with a copy of the birth certificate or its equivalent) from you.

(iii) In the event we do not receive notification of the child birth on the anniversary of the policy inception date, the policy shall
terminate at such anniversary and we reserve the right not to renew the policy upon expiry.

4. Status Change
You must take full responsibility to inform us forthwith of any change in respect of the information provided in the enrolment form
for this policy (regardless in verbal or written format), otherwise we reserve the right to refuse or invalidate all claims under this
policy or not invite you to renew the policy upon expiry.
5. Notice of Claims
On the happening of any event which may give rise to a claim under this policy, you shall give notice with all available particulars to
us as soon as possible and in any case within thirty (30) days from the date of any insured event. Failure to do so may invalidate a
claim unless it can be shown that the circumstances have not been reasonably possible for you to give such notice.
6. Proof of Loss
(i) You must furnish us affirmative proof of loss, including original receipts showing the diagnosis in support of a claim, together
with a fully completed claim form supplied by us within thirty (30) days after termination of treatment for the insured event for
which the claim is being made.
(i) We will not be liable in any event until satisfactory proof is furnished to us. Claimant will furnish such information, assistance,
documents, medical evidence and reports signed by the registered medical practitioner and in such form and of such nature as

we may prescribe at claimant’s own expense.

(i) We shall have the right at our expense to examine the insured person, as appropriate, when and as often as it may reasonably
require during the pendency of a claim under the policy.
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10.

11.

12.

13.

14.

15.

Claims Admittance

In no case shall we be liable in respect of any claim made after the expiry of twelve (12) months from the occurrence of the disability
giving rise to it unless the claim has been admitted or is the subject of a pending legal action or arbitration.

Medical Examination

We shall be entitled in the case of non-fatal injury to call for examination by a medical referee appointed by us whenever required.
Payment of Claims

All payment of claims in this policy shall be in Hong Kong dollars and are payable to you after the receipt of due proof, and in the
event of your death, to your estate.

Misrepresentation or Non-disclosure

If you or anyone acting for you make(s) a statement in the enrolment form and declaration or in connection with any claim
knowing that the statement to be false, or fail to disclose pre-existing conditions or congenital abnormalities, or fail to act in
utmost good faith, we will not be liable for the claim and all cover under this policy shall cease immediately. We will not be liable to
refund any premium paid.

Premium Charge

(i) This policy is an annual policy. You shall pay the premium to us on an annual basis for the first policy year from the policy
inception date; you may pay the premium to us on annual or monthly basis for subsequent policy renewals upon prior written
notice to us and our acceptance. All premiums after the first premium are payable to us on or before the due date. You are
required to settle the annual premium for the concurrent policy year.

(i) For the first policy year starting from the policy inception date, a fixed premium is charged for the expectant mother according
to our applicable premium rate at the time of application. In the subsequent policy renewal, premium is charged for each child
except that the premium rate should be adjusted automatically as the child reaches age eighteen (18) years at the time of
renewal but we reserve the right to revise or adjust the premium table according to our applicable premium rate at the time of
the premium due date by giving thirty (30) days’ written notice to you and the child.

(iii) In the event that the child dies within fourteen (14) days from the date of birth and provided that no benefit is payable or was
paid under this policy, a refund of premium equivalent to fifty percent (50%) of the annual premium paid for the current
policy year shall be made to you and this policy shall be terminated immediately.

Grace Period

We will allow you thirty-one (31) days for the payment of each premium after the first premium. During that time we will keep this
policy in force. If after that time the premium remains unpaid, this policy will be deemed to have lapsed from the date that the
unpaid premium was due.

Reinstatement

If we terminate this policy due to non-payment of premium, we may allow this policy to be reinstated if you provide us with a
satisfactory written application for reinstatement including proof of insurability. The reinstated policy shall only provide coverage to
the insured person due to injury after the date of reinstatement and shall only cover sickness of the insured person which begins no
sooner than thirty (30) days after the date of reinstatement.

Renewal

The policy shall remain in force for a maximum of one (1) year from the policy effective date and this policy will be automatically
renewed at the discretion of us. Yet we reserve the right to alter the terms and conditions, including but not limited to the
premiums or exclusions of this policy at the time of renewal of any period of insurance of this policy by giving thirty (30) days’
written notice to you, on the condition that the maximum benefit is not adjusted as permitted under this policy. We will not be
obligated to reveal our reasons for such amendments. After all, such renewal will not have to take place eventually if such
amendments are not acceptable to you before the policy effective date of any period of insurance.

Cancellation

(i)  We have the right to cancel this policy or any section or part of it by giving thirty (30) days’ advance notice in writing by
registered post to your last known address. Under no circumstances we will be obligated to reveal our reasons for
cancellation. Whenever this policy is cancelled by us, pro-rata premium for the period starting at the time of cancellation to
the last date of the period of insurance shall be refunded provided that no claim has been made during such period of
insurance of this policy.

The payment or acceptance of any premium subsequent to such termination shall not create any liability on us but we shall
refund any such premium received by us.

(i) You have the right to cancel this policy by giving thirty (30) days’ advance notice in writing to us.

(@) For the first policy year from the policy inception date, we will not refund any premium paid under this policy unless
otherwise specified in Clause 11 of Part 5 — General Provisions.
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16.

17.

18.

19.

20.

21.

(b) For subsequent policy renewals, we will refund the unearned premium actually paid by you provided that no claim has
been made during the period starting from the policy effective date to the date on which the cancellation takes effect
("Policy Period”). The earned premium shall be calculated in accordance with the table below but in no event shall the
earned premium be less than our customary minimum premiums. If this policy is pay on monthly payment mode, we have
the right to charge you the remaining balance of the annual premium for the current policy year in accordance with the
charges indicated below.

(iii) In case (i) and (ii)(b) above, if there is a claim or service used during the current policy period, there will be no refund of
premium on the unexpired period and you are liable to settle the annual premium of the Policy Year.

Policy Period Charges of Premium
2 months (our customary minimum premiums) 40%
3 months 50%
4 months 60%
5 months 70%
6 months 75%
Over 6 months 100%

Notwithstanding the above, you have the right to cancel this policy by giving notice in writing with signature and return the policy
to us within fourteen (14) days from the delivery of this policy document if you are not satisfied with this policy and you have not
made any claim during this period of insurance. We will refund all the premiums you have paid to you without interest.
Termination of Policy

Coverage under this policy shall automatically terminate on the earliest of the dates specified below:

(i) upon the occurrence of any one (1) of the insured events as stated under Section A in Part 3 — The Benefits;

(i) the insured person no longer fulfills the eligibility as stated in Clause 2 — Age Limit and Eligibility under Part 5 — General
Provisions;

(iii) subject to the above Clause 10 — Misrepresentation or Non-disclosure under Part 5 — General Provisions;

(iv) the premium due date in accordance with Clause 12 — Grace Period under Part 5 — General Provisions; or

(v) under the circumstances mentioned in Clause 11 — Premium Charge or Clause 15 — Cancellation.

Change of Benefits

You may apply for change of benefits or upgrade by giving thirty (30) days’ notice in writing before the anniversary of the policy
effective date. A health declaration with details on any injury, sickness, symptoms or conditions which are then known to exist by
you or the insured person or any treatment or medication the insured person is having or will be having shall be submitted to us.
Such application shall be subject to our approval and we reserve our right to amend any terms and conditions, including but not
limited to the premium rates or benefits or exclusions (applicable to the upgrade portion only) of this policy.

Misstatement of Age or Sex

If the insured person’s age or sex has been misstated, any premium difference would be returned or charged according to the
correct age or sex. In the event the insured person’s age has been misstated and if, according to the correct age, the coverage
provided by this policy would not have become effective, or would have ceased prior to the acceptance of each premium or
premiums, then our liability during the period that the insured person is not eligible for coverage shall be limited to the refund of
the premiums paid for such period covered by this policy.

Clerical Error

Our clerical errors shall not invalidate insurance otherwise valid nor continue insurance otherwise not valid.

Legal Action

No legal action shall be brought to recover on this policy prior to the expiration of sixty (60) days after written proof of claims has
been filed in accordance with the requirements of this policy, nor shall such action be brought at all unless commenced within two
(2) years from the expiration of the time within which proof of claims is required.

Subrogation

We have the right to proceed at our own expense in the name of the insured person against third parties who may be responsible
for an occurrence giving rise to a claim under this policy.
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22.

23.

24.

25.

26.

Alternative Dispute Resolution

In the event of a dispute arising out of this policy, the parties may settle the dispute through mediation in good faith in accordance
with the relevant Practice Direction on civil mediation issued by the Judiciary of Hong Kong and applicable at the time of dispute.
All unresolved disputes shall be determined by arbitration in accordance with the Arbitration Ordinance (Chapter 609), Laws of
Hong Kong as amended from time to time. The arbitration shall be conducted in Hong Kong by a sole arbitrator to be agreed by
the parties. It is expressly stated that the obtaining of an arbitral award is a condition precedent to any right of legal action arising
out of this policy. Irrespective of the status or outcome of any form of alternative dispute resolution, if we deny or reject liability for
any claim under this policy and you or the insured person do not commence arbitration in the aforesaid manner within twelve (12)
calendar months from the date of the our disclaimer, your claim or insured person’s claim shall then for all purposes be deemed to
have been withdrawn or abandoned and shall not thereafter be recoverable under this policy.

Rights of Third Parties

Other than you or the child or as expressly provided to the contrary, a person who is not a party to this policy has no right to enforce
or to enjoy the benefit of any term of this policy. Any legislation in relation to third parties' rights in a contract shall not be applicable
to this policy. Notwithstanding any terms of this policy, the consent of any third party is not required for any variation (including any
release or compromise of any liability under) or termination of this policy.

Compliance with Policy Provisions

Failure to comply with any of the provisions contained in this policy shall invalidate all claims hereunder.

Statement of Purpose for Collection of Personal Data

All personal data collected and held by us will be used in accordance with our privacy policy, as notified to you from time to time
and available at this website: www.zurich.com.hk/eng/cs nonlifepolicyservices privacy.htm.

Governing Law and Jurisdiction

This policy shall be governed by and interpreted in accordance with the laws of Hong Kong and subject to the exclusive jurisdiction
of the Hong Kong courts.

Part 6 — Claims Procedure

Step 1:  Notify us in writing within thirty (30) days upon first treatment of disability,
Step 2:  Fill in a claim form and supply the following original documents as appropriate.

1.

For insured events as stated under Section A in Part 3 - The Benefits or surgery performed in a hospital
Hospital statement showing:

- name of the patient;

- period of confinement;

- diagnosis; and

- detailed description of the surgery done

For surgery performed in an outpatient or day patient setting
Attending medical practitioner’s receipt showing:

- name of the patient;

- date of consultation;

- diagnosis; and

- detailed description of the surgery done

There are two versions of this policy, one in English and one in Chinese. If there is any discrepancy between the English and the Chinese
version, the English version shall prevail.

- End -
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Schedule of Minor Surgery " /NEIFEffER

We reserve the right from time to time to revise or adjust the Schedule of Minor Surgery. Any such changes will take place upon policy

anniversary.

PANE] ) GEMERE TNEFTR , APz T/NFlT ) WOREEERT /N TR ) R - (RSN AR T OREAEH

M, @A -

Eyelid surgery AR 1y
Removal of corneal foreign body AR A R )
Repair of cornea FERE e

All conjunctival or corneal operations except corneal grafting, severe corneal
wound repair and keratoplasty

FTA &SRR Tl N EREABEA - BE ARG L R aiE
i

Removal of style, chalazion or pterygium (one or both sides)

EIFRARAR X Bt iR FEHE B RS P (— U )

Probing with/without syringing of lacrimal canaliculi / nasolacrimal duct

Antral puncture and lavage

MTSHERIRNE [ RIRESE [ Rk

SETFRIFOER

Myringotomy (with/without insertion of tube)

Excision of lesion of skin or subcutaneous tissue

FLEHR R (GRS )

Fe I A AR E R T 4H AR TR

Suture or excision and suture of wound(s) on skin

B ARG B FARBDIPR K 148 &

Incision and/or drainage of lesion of skin including abscess

D1 R/ B85 [t R g g S 4 A L P e

Removal of foreign body from skin and subcutaneous tissue

FERERT T S AR R

Wedge excision or avulsion of nail including chemical ablation, unilateral or
bilateral

IR ik FR )R R/ S/ AR LB R A

Curettage/cryotherapy/cauterisation/laser treatment of lesion of skin

SIS BT MR SRS IR o HUGHE [ BIEHEE | HUCIEHE

Biopsy of breast lump

Biopsy of neck or lymph node

F RS R &

SHEOHE SRR &

Fine needle aspiration (FNA) cytology or lymph node needle biopsy

SHETHIBARART / OMEEESERIHUESH Sk

Drainage of lesion or abscess of lymph node

Biopsy of muscle or soft tissue

PRES SRR AEE 5 [

BN E (€ o ey

Surgical toilet to deep wound under local anaesthetic

JRIEPRRIE T A 55 LT TRl 1SR

Trigger finger or thumb release

MRS S RAAR Tl

Release of De Quervain’ s disease

Cervix cryosurgery/cauterization/laser/conization/knife-cone biopsy

TS ERRER 3R

T SR AR T/ Bl S T B VIl 5 = S Ul A

Excision of cervical lesions

Any surgeries undertook at outpatient or day patient setting

T EHER TR

EMAER T2 B AR R IE T HET 2 T+l

Any endoscopy with/without biopsy & with/without polypectomy (except as
stated under Provision 2.1 of PART 3-SURGICAL CASH BENEFITS)

RIS B NS S SeE R B A EFSER TR (2513
FEORBEE =80 - Tl frfE 2 55 2.1 JHFRIM)
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ZURICH

Statement of purpose for collection of personal data

All personal data collected and held by Zurich Insurance Company Ltd (“Zurich”) will be used in accordance with Zurich’s
privacy policy, as notified to the insured person from time to time and available at this website:
www.zurich.com.hk/eng/cs_nonlifepolicyservices_privacy.htm.

The policyholder shall, and shall procure the insured / insured members to, authorise Zurich to use and transfer data (within or
outside Hong Kong), including sensitive personal data as defined in the Personal Data (Privacy) Ordinance (Cap.486), Laws of
Hong Kong, for the obligatory purposes as set out in Zurich’s privacy policy as applicable from time to time.

When information about a third party is provided by the policyholder / insured / insured member to Zurich, the policyholder /
insured / insured member warrants that proper consents from the relevant data subjects have been obtained before the
personal data are provided to Zurich, enabling Zurich to assess, process, issue and administer this policy, including without
limitation, conducting any due diligence, compliance and sanction checks on such data subjects.

Rights of third parties

Other than the policyholder or the insured / insured persons, or as expressly provided to the contrary, a person who is not a party to
this policy has no right to enforce or to enjoy the benefit of any term of this policy. Any legislation in relation to third parties' rights
in a contract shall not be applicable to this policy. Notwithstanding any terms of this policy, the consent of any third party is not
required for any variation (including any release or compromise of any liability under) or termination of this policy.

Note: In case of any discrepancy or inconsistency between the above 2 clauses with any existing clauses in the policy, the above 2
clauses shall prevail and replace the wording of such existing clauses to the extent of the discrepancy or inconsistency. The above
wording will automatically apply to your policy (in the case of a new policy) or renewal policy (in the case of policy renewal) on the

policy effective or renewal effective date (as the case may be). Unless as otherwise specified, other terms and conditions of the
policy will not be affected
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